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Access SBC - powerful perimeter control, available as hardware, software and NFV-compliant virtualized solution

Monitoring and Management - advanced management tools for mass provisioning and embedded monitoring agent 
for real-time call analysis and troubleshooting

Applications - cloud-based applications for enhanced UC productivity include: HTTPS Fax and voice-activated dialing 
(VocaNOM)

Gateways and SBCs - wide range of products that are highly interoperable and scale efficiently from a few sessions up 
to thousands of sessions

Business Routers - AudioCodes’ family of Multi-Service Business Routers (MSBR) complements outstanding gateway 
and SBC capabilities with multi-WAN support and advanced data capabilities while maintaining consistent performance

IP Phones  - delivering superior HD voice quality and seamless management 

SOHO Gateways and ATAs  - delivering all-in-one IAD with analog interfaces, WAN support and integrated PacketSmart 
monitoring

Monitoring 
& Management

• Increased operational efficiency - a single source for all voice solutions

• Increased productivity  - automatic configuration and enhanced troubleshooting

• Improved customer retention - reliable, high quality voice with real-time monitoring

• Accelerated deployment  - seamless interoperability and centralized management

AudioCodes’ One Voice for BroadSoft solution is a comprehensive portfolio of hardware and software 
products that complements the core BroadSoft solutions. Together, BroadSoft and AudioCodes enable service 
providers to deliver superior hosted communications services to their business customers.

Key benefits:

Highlights:

One Voice for BroadSoft

Accelerating the Transformation to All-IP
Comprehensive offering of media gateways and SBCs facilitates the move to All-IP networks

Enabling Turnkey Solutions
Suite of certified CPEs for BroadWorks and BroadCloud – ATAs, IP phones, SBCs and media gateways

Optimized Offering for Mid-Market and Verticals
Extensive interoperability, built-in Quality of Service mechanisms, service survivability and resiliency

Unique Micro-Business Solution 
All-in-one solution ideal for deploying at SOHO and managed residential areas
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Comprehensive offering for BroadCloud and BroadWorks Hosted UC 
and SIP Trunking Solutions

AudioCodes’ Offering for BroadWorks and BroadCloud



Enabling Turnkey Solutions:

AudioCodes One Voice for BroadSoft portfolio offers a broad array of certified CPEs for BroadWorks and BroadCloud 
environments. These include analog telephony adapters (ATAs and SOHO gateways), IP phones, session border 
controllers (SBCs) and media gateways.

•	 Extensive certification with BroadWorks and BroadCloud
•	 Minimize the number of vendors needed to deliver a turnkey solution 
•	 Integrated PacketSmart probe on SBCs, gateways and SOHO solutions 
•	 Full life-cycle management of voice elements

Accelerating the Transformation to All-IP 

AudioCodes One Voice for BroadSoft delivers a comprehensive offering of media gateways and SBCs to simplify the 
move to All-IP networks. With their field-proven interoperability, scalability and robustness, AudioCodes’ products 
enable service providers to migrate from their legacy infrastructure at a controlled pace.

•	 Seamless connectivity with extensive SIP and TDM interoperability
•	 Hybrid platforms deliver future-proof solutions with investment protection
•	 Highly scalable portfolio fits all deployment scenarios
•	 Comprehensive management enables centralized control of migration process

Unique Micro-Business Solution

AudioCodes’ SOHO Gateways enable service providers to offer their SOHO, Micro-Business or small-shop customers 
a simple and easy-to-use All-in-One solution with advanced data and voice services. AudioCodes’ SOHO gateways 
act as an optimized demarcation point for hosted UC services delivering essential features on a single device such as:

•	 Comprehensive WAN interface options with 3G/4G backup
•	 Analog media gateway (ATA) for legacy phone and fax connectivity
•	 Built-in DECT phone support
•	 Extensive voice and data QoS optimization mechanisms
•	 Integrated PacketSmart probe enabling real-time service monitoring

Optimized Offering for Mid-Market and Verticals

AudioCodes One Voice for BroadSoft portfolio leverages AudioCodes’ extensive experience and field-proven products 
to deliver solutions optimized for the needs of mid-market customers and specific verticals such as hospitality and 
education.

•	 Multiple levels of resiliency and survivability guarantee uninterrupted service and business continuity
•	 QoS enhancements ensure high voice quality and maintain SLAs 
•	 Zero-touch provisioning reduces deployment time and cost
•	 Wide-ranging interoperability with TDM and SIP-based devices and networks
•	 Extensive management and monitoring capabilities simplify troubleshooting and reduce downtime

SIP TrunkingCloud & Hosted UC 


